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In the event that Federal Homeland Credit Union has to close its offices due to an approaching
storm, or other disaster, ALL SERVICES WILL REMAIN IN PLACE, IF YOU CANNOT REACH US BY
PHONE, LOG ON TO OUR WEBSITE AT WWW.HOMELANDFCU.COM FOR UPDATES OR CONTACT
ONE OF THE NUMBERS BELOW

Direct Deposits, Payroll Deposits, Social Security Deposits, Retirement Deposits — all deposits will
continue to be deposited into your account during an emergency.

Service Centers - located across the country. Go to www.cuservicesenter.com and put your zip code in
and the site will provide a list of nearby credit unions that you can access your account at. Be aware, that
some service centers have low daily withdrawal limits; therefore you may want to consider obtaining an
Visa ATM/Debit/and or Credit Card. No access to a computer? Call 1-800-919-2877 for cu service centers
in your area.

Visa ATM Cards/Debit Cards, Visa Credit Cards — all cards will continue to allow you to withdraw funds
from your account or make necessary charges or cash advances.

Online banking — www.homelandfcu.com on the upper right hand corner of the home page.

Check Clearing - Continue writing checks; your checks will continue to clear your account.
Check Orders — see phone numbers below.

Libraries/FedEX Office — Utilize a local library or FedEx Office to access the internet in order to locate
service centers or log onto our website.

Help Numbers/Websites

> Louisiana Credit Union League 504.736.3650 www.lcul.com

> National Credit Union Administration 800.518.6440 www.ncua.gov
Other Numbers

» Credit Union’s Voice Response 504.596.6848

» Liberty Check Printers 800.607.2435

PLEASE PUT THIS INFORMATION WITH YOUR IMPORTANT PAPERS
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